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medication counseling practices by pharmacists in the ambulatory care setting.
Pharmacists most often work in the hospital setting, primarily in inpatient settings.
Although the value of outpatient pharmacists in the ambulatory setting has been
generally recognized for at least 25 years, the bulk of pharmacists' time in the
ambulatory setting still is spent in dispensing, monitoring drug therapy, and other
administrative activities. The purpose of this article is to describe the scope of
activities of pharmacists who worked in the ambulatory setting in a large health care
system and to review the results of a systematic comparison of such pharmacists'
medication counseling activities with national standards for pharmacists in the
ambulatory setting. A pharmacists' prescription review system was developed and
implemented by the health system. Medication counseling activities were reviewed for
105 pharmacists who were in practice for at least 6 months. The frequency and type of
counseling activities were evaluated by manual review of all prescribing, dispensing,
monitoring, and educational activities, while the activity rates were assessed by
automated methods. Of the 105 pharmacists, 24%, 48%, and 28% worked solely in a
pharmacy, in a medical clinic, and in a hospital, respectively. A mean of 21,778 distinct
patient visits per year were attended by the pharmacists during their nonclinical
hours. The pharmacists were responsible for counseling 726 patients on 769 unique
medications during their observations. Of the 584 (55%) patients whose medications
were changed, 431 (73%) received a modification in therapy. The review of a random
sample of 45 pharmacists' prescriptions showed that activities that met standards for
pharmacists included 33 (73%) medications that were recommended for each of four
current and four prospective indications. Of 31 pharmacists (63%) who provided
counseling on nine or more current medications, 23 (74%) provided adequate
counseling on each. (A statistically significant relationship was observed between the
number of current medications prescribed and the number of medications on which
counseling was provided. The pharmacists who saw 9 or more current prescriptions
gave adequate counseling on 9.3 medications and saw 10 or more current
prescriptions give adequate counseling on 13.8 medications.) No significant
relationship was observed between number of current prescriptions and the number of
medications on which counseling was provided or between the number of current
prescriptions and the rate of "usually" counseling or "almost always"
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